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DUQM REFINERY

SUPPLIER MANDATE

With Effect From:

Date : 13/10/2025
Dear Suppliers,

Subject: Supplier registration on JSRS, to participate in Dugm Refinery and Petrochemical
Industries Oman’s Procurement Activities.

Greetings.

We are pleased to inform you that Dugm Refinery and Petrochemical Industries has endorsed
the Oman Procurement Platform JSRS, an In-Country Value (ICV) initiative by the Oman Ministry
of Energy & Minerals. The JSRS is operated by Business Gateways International (BGl) and is
hosted on www.businessgateways.com.

Dugm Refinery and Petrochemical Industries shall henceforth engage with Suppliers through
the JSRS platform. We advise all our valued Omani and International Suppliers to ensure their
JSRS Certificate remains valid at the time of contract award and during the entire contract
period with Dugm Refinery and Petrochemical Industries contractors.

To register and obtain the JSRS Certification, please visit www.businessgateways.com. For any
queries or further information related to the Supplier Registration / Certification process on
JSRS, kindly contact Business Gateways International, Oman at:
Email: jsrs@businessgateways.com
Registration Hotline: +968 96713467
Support Hotline: +968 24166123
Looking forward to your co-operation and support.

With regards,

Name: Rashid Al Shagsi T e

Designation: VP, Finance Control 0Q8

T: +968 22187400

Muscat Hills, P.O. Box 144, PC 102 0g8.om
Muscat, Sultanate of Oman
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